City of Lancaster
Department of Public Works
Stormwater Management Program

lllicit Stormwater System Discharge Complaint Form

Please use this form to report stormwater illicit discharges. lllicit discharges to the stormwater system
are anything other than clean water that enters the City’s storm drains. A listing of allowable admissions
to the City’s stormwater system is defined under the City Code Chapter 260-801.

If you see anything other than clean water going into stormwater drains within the City of Lancaster, or
see materials being dumped onto roadways or sidewalks, please report immediately by calling
717-239-9296 or by using the form below.

*Required fields to be completed

*Name:

*Contact Phone Number:

Contact Email:

Date Observed:

Time Observed:

*Location Information:

*Description of lllicit Discharge:

Photo Taken: O Yes O No

Please email this completed form and any photos to abrackbill @cityoflancasterpa.gov.
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